CARE

Does your ethics system still run on time consuming and
costly printouts, emails and spreadsheet based
administration?

CARE is our Cloud Assisted Research Ethics system which
•
•
•
•
•

saves administration time,
is secure,
paperless,
provides record keeping and
improves traceability and accountability.

The system is cloud based thereby saving a research
institution the cost of developing their own system and each
client gets a customised system which is continually improved
for a moderate annual subscription.

Each user has a dashboard which shows their ethics project applications,
their collaborations on other ethics applications managed by other principal
investigators and reviews of ethics applications which have been assigned to
to them.

Opening a project from the dashboard gives the user a summary of the
project application. The user can open the application from here to edit it and
also upload support documents which will be listed here as appendices.
Collaborators can be added to the project as well and these will see the
project listed in their collaboration panels on their dashboards. Amendments
can also be added in response to reviews and the approval/decision history
for the project can be viewed.

When the applicant opens an application, a series of check lists and
questions are presented for completion. These are customized for each
client. Only sections which are relevant are presented for completion, so that
if for example a research project does not involve working with children, the
detailed ethics section concerning child participants, is skipped.

Once the applicant has signed and submitted the application, the
administrator or ethics chair can open the application for review.

The overview page gives administrators and ethics chairs access to all
projects on the system. Projects can be administered and opened for review.
Administrators can reset project status and change the ownership of projects
if needed and notes can be attached to projects for management purposes.
Some institutions will typically generate several hundred applications per year
and filtering and sort tools are provided to manage these lists.

Once a project is opened for review, the application and its appendices and
amendments can be opened for inspection. The chair can also add reviewers
and assign the application or amendment to reviewers for review. When a
project is assigned to a reviewer, the reviewer receives an automated
notification email and the project appears in the review panel on the
reviewer’s dashboard.
When a reviewer completes a review, it can be viewed from this page. The
chair can also open and edit a decision page to inspect the reviewer
comments and to compose a decision letter to the applicant. Once a decision
letter is ready, the chair can notify the applicant and an automated notification
is emailed to the applicant and their supervisor if needed.

The reviewer can inspect the project under review and completes a check list,
makes a recommendation with comments and submits the review to the chair.

The chair composes the decision letter in the feedback section of the decision
page with a decision of whether the application has been accepted, rejected
or whether it needs amendments. Once the applicant is notified from the
project review page, the decision appears in the project summary page of the
applicant.

At Bester Labs we believe in continual improvement and we are already
working on the next version of CARE which our existing clients will
upgrade to automatically.
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questionnaires and access right are all customized for each client.

We will be happy to arrange a demonstration of CARE.
email: info@besterlabs.com
webpage: besterlabs.com

